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Abstract

Aim: This study examines the relationship between curiosity and innovative work
behavior in social service organizations, focusing on the moderating role of workplace
happiness amid high emotional demands.

Method: This study employed a quantitative approach Wwith, a, cross-sectional
design among employees of the Imam Khomeini Relief\Foundation. Data were
collected from 217 respondents drawn from a population of ‘315=employees using
stratified random sampling. The constructs of curiosity, workplace happiness, and
innovative work behavior were measured through ‘an adapted and localized 36 -item
questionnaire based on a five-point Likert scale. Data analysis was conducted using
Partial Least Squares Structural Equation Modeling (PLS-SEM) in SmartPLS3
software, with bootstrapping based on 5,000 resamples.

Findings: The results confirmed the adequacy of the measurement model in terms
of reliability, convergent validity, @nd, discriminant validity. In the structural model,
curiosity had a positive and significant effect on innovative work behavior ($=0.282,
p<0.001), and workplace “happinessasignificantly strengthened this relationship
(B=0.434, p<0.001). The model,explained 48.6 percent of the variance in innovative
work behavior (R2=0.486) and demonstrated acceptable predictive power (Q2=0.325).
The findings suggest that,curiesity is more likely to translate into innovative action
when it is supportedwithin'a,work environment enriched with happiness and positive
emotionalgresourcess

Conclusion:“innovation development interventions in supportive organizations
should simultaneously focus on strengthening employee curiosity, enhancing
workplace happiness, and empowering managers to cultivate such supportive
emotional climates.

Keywords: Curiosity, Employee Happiness, Imam Khomeini®® Relief
Committee, Innovative Work Behavior
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